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Migrate email on mobile phone, mac, ....

Since there are too many different devices, languages, versions out there, We cannot make tutorial for each of time.
But the principle is the same:

Find out Incoming Mail Server settings, change server name to h12.hksx. com.

Change the username to your email address if necessary. (it should be same as before)

Change the password to new one. (password is complicated, use copy-and-paste, do not type)

Find out Outgoing Mail Sever name, repeat the above steps.

Every device have both Incoming and Outgoing mail servers settings, no exception. You must change in both places.
Try send an email to yourself.

If successful, it is done.

If not successful, try change the POP3/IMAP/SMTP connection method to one of the followings:
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Incoming mail server P B {4 IR 2e

e server name RF#§ %4 : h12.hksx.com
e POP3 use port 110 (No-SSL) or 995 (SSL)
e |IMAP use port 143 (No-SSL) or 993 (SSL)

Outgoing mail server #h25 B4 HR 7% 2%

server name JR## 47 : h12.hksx.com
port 465 (SSL)

port 587 (STARTTLS)

port 25 (No SSL)
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